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About Med-Track™… 
 
Med-Track™ is a unique software application designed exclusively for use by 
hospitals and other organizations that rely on strong physician relationships.  It is 
perfect for physician liaisons, marketing representatives, and anyone who 
interacts with physicians on a regular basis. 
 
The system maintains demographic information for each hospital, medical group, 
and individual physician.  Users can schedule meetings and other interactions 
with physicians, and even create and edit questions to ask physicians during 
these interactions. 
 
Med-Track™ is delivered via Application Service Provider (ASP), meaning that it 
is available to users anywhere that they have a connection to the Internet.  
Clients have no software to buy and no hardware to maintain.  Med-Track™ 
stores your data on a secure server, and even backs-up your data every day.  
Since Med-Track™ hosts your system on their servers, they can automatically 
provide you with all updates and upgrades, which are included in the annual 
subscription fee. 
 
The following pages display some of the primary functions of the Med-Track™ 
software.  Additional information is available at www.Med-Track.net.  Live online 
demonstrations can be scheduled by contacting us by phone at 757-301-7987 or 
email at info@Med-Track.net. 
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The “Today” Screen 
 
The Today screen serves as the “homepage” in Med-Track™.  It displays your 
calendar and your tasks, and provides access to all other areas within the 
system. 
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Doctor Information 
 
Med-Track™ allows users to enter and monitor demographic information for all 
of their doctors.  In addition to standard contact information, Med-Track™ also 
allows you to record a physician’s loyalty factor (what portion of their admissions 
are to your hospital), call frequency, specialty, and several other entries unique 
to physicians and medical providers.  These features, when combined with Med-
Track™’s Visit functions, allow users to measure the outcomes of their marketing 
and relationship building efforts. 
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Questions 
 
Med-Track™ allows you to create custom questions that can be asked during 
visits with physicians (see Scripts below).  The physicians’ responses to these 
questions can be entered into Med-Track™, and then reported on.  These reports 
can be used to support programs or initiatives, or to aid in decision-making. 
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Scripts 
 
Groups of questions can be organized into standard scripts, which can be used 
during meetings with physicians.  Users may choose to create scripts for new 
physician visits, routine follow-up visits, or any other type of encounter. 
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Expense Tracking 
 
Keep track of expenses by physician.  If you have a yearly limit, Med-Track™ will 
track how much you have remaining. 
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Visit Preparation Forms 
 
Once a physician visit has been scheduled, Med-Track™ users can print a 
preparation form to be taken to the meeting.  This form includes information 
about the visit, as well as all of the questions that have been assigned to this 
visit.  Users can record the physician’s answers directly on this form, and later 
enter them into Med-Track™. 
 
 
 

 
 



© 2006 Med-Track™ 

Activity Reports 
 
Med-Track™ allows users to report on all liaison or user activity, including 
appointments, phone calls, and visits.  This information can be sorted by type, 
date, name, status, and responsible liaison.  These activity reports are great for 
liaisons that need to track and report their efforts. 
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Answer Reports 
 
Users can report on all of the physician answers captured during visits.  These 
reports are extremely helpful when measuring the success of marketing efforts 
or hospital initiatives.  The results also help hospitals make informed decisions 
that consider their medical staff’s point-of-view. 
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Contact information reports 
 
Med Track™ will allow you to run reports on your physicians to assist in 
marketing and mailing efforts.  Reports can be filtered in many ways, including 
by loyalty factor, zip code, and specialty.  
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Coming in 4th Quarter 2006- Version 3 
 
 

Med-Track™ is pleased to announce the development of Version 3, scheduled 
for release in the 4th quarter of 2006.  This new version, like all updates, will 
be available to all current users at no additional expense.   
 
Plans for Version 3 include- 
 

• Auto tasking based on physician call frequency indicators 
• Adding Territory filters to Physician 
• Activity panel on front screen for Physicians, including last visit, last 

call 
• Improved reporting, including standard reports and customizable 

reports 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


